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AFFECTED PRODUCT NOTIFICATION 

TO: ALL AFFECTED CUSTOMERS 

DATE:  11/17/20 

CLASSIFICATION OF CHANGE:  1FT AND 3FT USB CABLES 

DUE TO INCREASED LEADTIMES FROM COVID-19, OUR PRODUCTION FACILITY MANUFACTURED THESE 
PARTS LISTED BELOW USING BETTER PERFORMING BULK CABLE THAN IDENTIFIED ON THE QUALTEK 
SPECIFICATIONS: 
  

PART # DATE CODE LOT CODE 
3021001-03 200505 QE05M 
3021001-03 200721 QG21M 
3021003-03 200702 QG02M 
3021005-03 200505 QE05M 
3025030-03 200608 QF08M 
3025030-03 200702 QG02M 
3025033-01 200608 QF08M 
3025033-01 200702 QG02M 

 
QUALTEK SPECIFICATIONS STATE 28AWG CONDUCTORS SHOULD BE USED FOR BOTH THE SIGNAL AND 
POWER CONDUCTORS (28AWGx1PR+28AWGx2C), PARTS WERE PRODUCED USING MORE EXPENSIVE 
THICKER 22AWG CONDUCTORS FOR THE POWER CONDUCTORS AND THE SAME 28AWG CONDUCTORS FOR 
THE SIGNAL CONDUCTORS (28AWGx1PR+22AWGx2C).  THIS TEMPORARY CHANGE IN BULK CABLE WILL 
PROVIDE INCREASED PERFORMANCE VERSUS OUR STANDARD PRODUCT.  THESE PARTS WILL MEET AND 
EXCEED THE SPECIFICATIONS CALLED OUT BY QUALTEK.  
 
IN SUMMARY, PERFORMANCE, PHYSICAL CHARACTERISTICS, AND FUNCTION OF THESE CABLES ARE NOT 
AFFECTED IN ANYWAY. FUTURE PRODUCTION OF THESE CABLE ASSEMBLIES WILL BE PRODUCED TO THE 
ORIGINAL QUALTEK SPECIFICATIONS.  
 
CONTACT INFORMATION: PLEASE CONTACT QUALTEK ELECTRONICS FOR ANY QUESTIONS AND CONCERNS 

PHONE: 440-951-3300 

FAX:       440-951-7252 


